OSSENDALE PET
CREMATORIUM

and MEMORIAL GARDENS

Cremation Wishes

Dear Practice Manager,
Confirmation of my Pet's Cremation Wishes
Please accept this letter as confirmation of my final wishes for my pet. | have decided to use

the services of Rossendale Pet Crematorium & Memorial Gardens for the individual cremation
of my pet.

My pet's name is:

My name is:

My address is:

Contact me on:

Please place a copy of this letter on my pet'’s file/computer record.

Arranging Collection of my Pet

Please contact Rossendale Pet Crematorium & Memorial Gardens at the time of my pet's
passing on 01706 213 810 to arrange the transfer of my pet and for my pet to receive a Gold
Leaf Individual Cremation Service.

Once contacted, Rossendale Pet Crematorium & Memorial Gardens will arrange for my pet to
be collected on the same or following working day in their dedicated Gold Leaf vehicle. At the
time of collection, you will be asked to sign a document confirming the collection, which needs
to be kept for at least two years.

Speak to a pet cremation professional on 01706 213 810

Find us: facebook.com/rossendalepetcrematorium | Visit us: rossendalepetcrem.co.uk




If this is not acceptable, | shall make alternative arrangements to have my pet collected from
your practice or my home, or | may decide to take my pet to Rossendale Pet Crematorium &
Memorial Gardens myself.

Remaining Final Arrangements
I have made/| will make the remaining final arrangements directly with Rossendale Pet
Crematorium & Memorial Gardens including:

Deciding if | wish to visit or say goodbye to my pet at the crematorium

Choosing a casket or urn from the crematorium'’s range

Deciding how | would like to have my pet's ashes returned to me. | may request that the
ashes are returned to your practice, which is normally within three working days

Paying for my pet's Gold Leaf Service (collection, individual cremation and return of my
pet's ashes in my chosen casket or urn)

Information on Rossendale Pet Crematorium & Memorial Gardens
Rossendale Pet Crematorium & Memorial Gardens was founded in 1967. It is run by animal
lovers who have provided dignified cremation services to many pet owners like myself.

The crematorium is part of The Pet Crematoria which is owned by CVS Group plc. It currently
has seven dedicated pet crematoriums, each serving their local communities, veterinary
practices, hospitals and animal charities. Over many years, Rossendale Pet Crematorium

& Memorial Gardens has established an excellent local reputation while providing
uncompromising compassionate adhering to Pet Cremation with Confidence™ standards.

Pet Cremation with Confidence™ provides assurance that my beloved pet will be treated with
care and dignity and that ashes returned to me are exclusively those of my pet.

For more information about Rossendale Pet Crematorium & Memorial Gardens and their
standards please visit rossendalepetcrem.co.uk.

Rossendale Pet Crematorium and Memorial Gardens
Crawshawbooth, Rossendale, Lancashire BB4 8UE (for Sat Nav use BB4 8AG)
Tel: 01706 213 810 | Email: enquiries@rossendalepetcrem.co.uk

Registered Office: CVS House, Owen Road, Diss, Norfolk IP22 4ER

Registered in England & Wales. Company No. 01409643
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